
CCVS and professional Court Reporters attend Open House to welcome prospective students 

perks and job prospects of 
the court reporting industry. 
She fielded many questions 
about studying for success, 
entering the job market and 
working with agencies.  
Meanwhile, several court 
reporters worked in tandem 
to write from steno what 
Karen was saying.      

Our prospective students 
came from a variety of ca-
reer backgrounds and loca-
tions around southern On-
tario.  Some came from a  

(cont’d on p. 5 CR Training) 

Public press and marketing 
events are generating a 
flurry of interest in realtime 
court reporting from the gen-
eral public.   

In its second quarter, CCVS 
has seen a progressive in-
crease in the number of con-
sultations and assessments 
with prospective students.  
Much of the interest stems 
from recent articles and ads 
in local newspapers, as well 
as chats with people at the 
National Job Fair and Train-
ing Expo, and an Open 

House event, which drew in 
over 60 interested pros-
pects.   

Thanks to the great support 
from Court Reporters attend-
ing both events, prospective 
students had the opportu-
nity to see first-hand the 
abilities of professional 
court reporters and broad-
cast captioners,  

At the Open House, Karen 
Peck, a court reporting in-
structor and professional 
court reporter, explained the 
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• Guest Speaker Series: 
D’Arcy McPherson, 
Cathy Southworth 

• End of July—Students’ 
Summer Break Begins 

• Sept. 3 - Part-time Pro-
gram starts 

• October—Open House 
Event 



Executive Director, Richard 
Williams 

Over the last three months, CCVS has been teeming with activity in all areas of the 
school.  Most of our full-time students are racing towards the end of their Phoenix The-
ory Training, and getting started on speed building. What a great feat in only 4 to 6 
months!  Even more amazing, about a third of our full-time students completed theory 
in just 2 months. At the same time, seven new students joined us during our second 
quarter, and are getting accustomed to the virtual learning environment or catching 
up to the in-class pioneers. 

To support our growing student population, our staff is also flourishing. Two veteran 
staff, Amber Ellis and Jennifer Baldwin, successfully completed the NCRA Court Re-
porter Instructor Certification.  In addition, we have expanded the Marketing Depart-
ment and are pleased to welcome Diana Harrop as our Marketing Manager.  To de-
velop our web presence and awareness in the general public, we welcome Jennifer 
Selk to the team.  Finally, as we strive to meet the demands of online learning, we 
have also brought on an additional instructor, Helen Guri, whose creative abilities will 
be put to work to enhance the learning experience for distant learners.   

These new additions, as well as the Open House and the CSRAO Conference that we 
hosted, are great signs of CCVS’s growth.  I hope you are inspired by the activity im-
parted in this edition of For the Record. 

L E T T E R  F R O M  T H E  D I R E C T O R  
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W O R K I N G  W I T H  T H E  C S R A O  
As the only post-secondary school in Ontario offering training in realtime court report-
ing, we strive to build our network within the industry.  The Chartered Shorthand Re-
porters’ Association of Ontario is a guiding force as we endeavour to design and de-
liver curriculum that meets the needs of budding reporters in this province.  CCVS was 
pleased to host the CSRAO during its annual conference on June 7.   

At the event, our students got their first opportunity to mingle with the professionals 
whose ranks they hope to join as early as January 2010.   Thirteen of our 17 students 
made it to the event in which several speakers addressed various topics about and 
beyond the court reporting profession.  Agency owner, Kim Neeson, facilitated a spe-
cial session just for students to give them information from the employer’s perspec-
tive. 

Meanwhile, CSRAO Executive Affiliate Member and CCVS’s Education Coordinator, 

Jennifer Baldwin, delivered the opening seminar to a crowd of 60+ participants.  The 

conference had a great turn-out, thanks to organizer, Lisa Barrett, and other members 

who helped make the day a success: Teresa Forbes, Denise Agard, Karin Jenkner, 

D'Arcy McPherson, Mary Jane Corcoran, Cathy Southworth, and Anja Phillips. 

CCVS is grateful to the following people and organizations who sponsored our students’ attendance at the CSRAO conference: 
DENISE AGARD JOHN GODDARD ANGELA GUNN 
ANGELA JANSSEN KARIN JENKNER D'ARCY MCPHERSON 
NEESON & ASSOCIATES NIMIGAN MIHAILOVICH REPORTING TORONTO COURT REPORTERS 
BONNIE VAN DER MEER VICTORY VERBATIM TERRY WOOD 

The CSRAO is Ontario’s Asso-
ciation for professional short-
hand reporters. 



L E A R N I N G  F R O M  T H E  P R O S   

Now into our sixth month at CCVS, we have 

already heard from a range of informative 

and interesting speakers.  

Gael Hannen of the Hearing Foundation of 

Canada highlighted the value of CART and 

captioning services to an ever-growing hear-

ing-impaired segment of our society.  

Karin Jenkner and Teresa Forbes presented 

the lifestyle of a world-traveling reporter, 

one who meets interesting people and re-

ports for the highest courts.  

Denise Agard and Terry Wood painted the 

picture of a home-based captioner, accept-

ing the toughest challenges, yet doing so 

from the comfort of home.  

We listened to, and “cracked up” with chi-

ropractic doctor David Koivuranta. He 

brought to our attention the health risks of 

the profession, and provided the latest 

injury-preventative techniques.  

The guest speakers at CCVS provide greatly 

appreciated motivation and information to 

the students. Their experience and wisdom 

have made us hungry for the challenge of 

realtime reporting.  

- Jason Wall 

Pioneering student, Jason 
Wall, talks about the pros 
who’ve come to CCVS. 

The cost of higher education in Canada 
has been a concern for many students.  
Students at CCVS are no different.  
Some have part-time or full-time jobs in 
addition to their personal responsibili-
ties.  Nevertheless, they are dedicated to 
achieving their educational goals and 
pursing a career that will grant them 
financial rewards in the end.   

As we increase our capacity, we will also 
be looking for alternatives to help stu-

dents manage their financial commit-
ments and time dedicated to school.   

Scholarships and work opportunities 
related to court reporting are among the 
items that we hope to bring to the atten-
tion of our students.   

One example is the Bob Crockett Memo-
rial Scholarship, which is managed by 
the CSRAO.  The award is granted  once 

(Continued on p. 5 Student Finances) 

I N V E S T I N G  I N  O U R  S T U D E N T S  

T H E  F I N G E R  F O R U M  

HAOE/WEUL/WEUPB/-FPLT - Ed 
Macauley 

Advanced: 

/PWHRAOEFB/EUPB/KWROUR/S-FL/-
RBGS/PWAOE/STRAUPBG/-RBGS/SKW-/
TPHEFRB/TKPWEUFB/UP/TPHOE/PHAT/-
R/WHA*UT/SURBGS/-Z/R-/-FPLT/
KWROU/R-/A/KH-FPL/SKW*L/O*EFRB/
KPH-/TH-/TKRED/-D/AUB/ST-BG/-LZ/-
FPLT – Brad Gerrard 

-Kim Brown 

Reading steno is great practice for men-
tal development.  What is your level? 

Beginner: 

/PHAEUBG/TH-/PHO*S/OF/KWROUR/P-
P/SEFL/-RBGS/TPR-/THAT/S-/HR-/THR-/
S-/TPR-/KWROU/-FPLT - Ralph Waldo 
Emerson 

Beginner/Intermediate: 

/WH-/KWROU/R-/TPHAUT/PRABGT/-S/-
G/-RBGS/-RPL/-RBGS/SPH-PB/
SPHAEUR/S-/PRABGT/-S/-G/-RBGS/
SKW-/WH-/KWROU/PHAOET/HEUPL/
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Kim Brown, a very promising 
student, finished Phoenix 
Theory in record time.  

Six students successfully com-
pleted the final Phoenix Theory 
Test—time to celebrate! 



Veteran Reporter, Lisa 
Barrett, tells us an excerpt 
in the life of a court re-
porter. 

In July 2007, I left my own 
reporting firm to “see the 
world” and get the most 
experiences out of my 
profession.  To get started, 
I had previously emailed 
Merrill Corp. WordWave 
Asia asking if any interest 
in contracting a Canadian 
reporter existed.  Merrill 
required reporters to use 
Eclipse software and be 
NCRA certified with both a 
CRR & RPR, as well as to 
have a work visa for Hong 
Kong and Asia.  Luckily I fit 
the bill. 

Merrill emailed me on a 
Thursday morning in Au-
gust to offer a realtime 
assignment in Singapore 
the next week. Having 
turned Merrill down three 
times previously, I thought  
they might just “give up on 
me,” so I accepted the 
assignment. 

Ironically, my trip was can-
celled - and rebooked. In 
between those events and 
with only one day to get 
my clothes and equipment 
organized, I received an 
order for an expedite tran-
script late Friday after-
noon.  Nevertheless, by 
early Saturday morning 
and with little time to 
spare, I was off.  Five 
hours to Vancouver, ten 

hours to Korea, 8 more 
hours to Singapore.  
Wow… I didn’t know it was 
THAT far! 

By Monday, I mastered 
Singapore’s subway sys-
tem, found my way to 
Merrill’s office, and met 
the friendly people who 
had been e-mailing me for 
a few months. They gave 
me a “daily subsistence 
allowance” to cover cab 
and meals for the duration 
of the trip. 

The job itself was a U.S. 
Deposition.  Four lawyers 
were present.  Only one of 
them was hooked up to 
realtime, the Singaporean 
lawyer, Nicholas Lau, who 
was extremely nice.  The 
U.S. attorneys from Chi-
cago weren’t particularly 
friendly or nice.  On Thurs-
day of that week, they 
asked if I could fly to Ja-
karta, Indonesia on Satur-
day. 

Upon arrival in Jakarta, we 
were greeted by a man 
who took all of our pass-
ports.  I guess the witness 
who was being deposed 
had some connections 
because we were whisked 
through Customs with no 
questions asked.  Hmm... 
some corruption, per-
haps? 

I awoke very early the next 
morning to assure myself 

that all things were in 
place for the realtime job. 

At 9:30 the appointment 
started.   Mr. Lau hooked 
up his realtime when im-
mediately I got an “access 
violation error” message, 
which completely froze my 
computer.  I shut every-
thing down, re-booted and 
tried again. This is one of 
those moments in court 
reporting when you start 
seeing spots in front of 
your eyes and get dizzy as 
your pulse starts racing 
and you break out in a 
sweat.  Later, I figured out 
that the hub wasn’t get-
ting enough “juice” to pro-
vide the realtime as a re-
sult of the power conver-
sion. 

Mr.  Lau, fortunately, was 
the only one who had re-
quested realtime.  He 
agreed with the rough 
draft being provided.  
Thank God! Besides my 
laptop frying, losing all my 
files or having a writer 
failure - THIS was the 
worst thing that could hap-
pen in a reporting job. 
Remember – if this ever 
happens to you – to make 
sure your hub is powered. 

Well, that’s it for my Singa-
pore trip.  I look forward to 
telling you about Ber-
muda, Germany and wher-
ever else court reporting 
takes me……. 

P O S T C A R D S  F R O M  T H E  F I E L D  

“I left my own 
reporting firm to 
‘see the world’ 
and get the 
most 
experiences out 
of my 
profession.” 
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Singapore is a business hub for 
Asia. 

Lisa Barrett is a realtime court 
reporter 



(Continued from p. 3, Invest-
ing) 

a year to a student mem-
ber of the CSRAO who has 
achieved 80 words per 
minute in shorthand.  
Other qualifications apply 
and the information may 
be requested from the 
CSRAO.  

This year, some of the 
money for the award was 
collected through a silent 
auction during the CSRAO 
conference in June.  Sev-
eral donors provided gift 

baskets, gift certificates, 
computer accessories and 
more.   

Finding and presenting 
such awards will become 
a mainstay for CCVS.  But 
we will not only concen-
trate on these options.   

Currently, we offer a stu-
dent-referral program to 
our students as well.  
Through this program, 
students have the chance 
to receive financial re-
wards for every person 
whom they introduce to 

the school and who en-
rolls.  $200 is awarded for  
full-time enrollment, $100 
for online or part-time en-
rollment.  Full details 
about these incentives are 
available from the Market-
ing Manager. 

As we move forward, we 
will be working with our 
associates in the industry 
to come up with student 
funding options that may 
help contribute to the con-
tinuation of their studies. 

 

S T U D E N T  F I N A N C E S  

C R  T R A I N I N G  
We were fortunate to have 
in attendance members 
from our advisory board, 
which consists of judges, 
court reporters and other 
legal professionals.  Their 
presence spoke loudly for 
the proliferation of the 
court reporting profession.   

In addition, other suppli-
ers were able to talk with 

prospects about the hard-
ware and software options 
for a working steno writer, 
again showing that court 
reporting is a technologi-
cally-advancing and vital 
profession. Our apprecia-
tion goes out to everyone 
who made these events 
successful. 

 

(continued from p.1) 

legal background while 
others were looking for a 
change in career.  Slightly 
more female than male 
prospects attended; how-
ever, the presence of our 
own student body demon-
strated that this career is 
viable for both genders.  
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CCVS and the CSRAO 
would like to recognize the 
silent auction donors who 
contributed to the Bob 
Crockett Scholarship Fund: 
 
LISA BARRETT  
RON CURRIE 
CAROL DENMAN 
TERESA FORBES 
LARRY GAVIN 
NEESON & ASSOCIATES 
NIMIGAN MIHAILOVICH 
 

Scene from “Shadow of the 
Holy Book”, a movie from the 
Hot Docs Film Festival 
(Picture from the Hot Docs Web-
site) 

Pro Reporter, Karen Peck, and 
CCVS Exec Director, Richard 
Williams, explains the expecta-
tions of CR Training as Karin 
Jenkner captions in realtime 

F U N  T I M E S  A T  C C V S  
dents and instructors at-

tended the Hot Docs Film 

Festival and learned about 

the political workings of a 

little-known country called 

Turkmenistan.   

During breaks, students 

have gathered together for 

pizza lunch and home-

made strawberry pies.   

To celebrate the summer 

break, students will be 

pa r t i c ipa t ing  in  a 

neighbourhood scavenger 

hunt.   

Students are encouraged 

to have fun while they 

learn, and ideas to make 

their time enjoyable are 

welcome.  

Although students spend 

the majority of their time 

focussed on skill building 

and academic learning, 

we have arranged other 

activities to help lighten 

the mood and turn their 

attention to peer bonding.   

In the spirit of learning 

about Current Events, stu-



F I N G E R  F O R U M  S O L U T I O N S  
Beginner: Make the most of yourself, for that is all there is for you. 

Beginner-Intermediate: When you are not practicing, remember, someone somewhere 
is practicing, and when you meet him he will win.  

Advanced: Believe in yourself, be strong, and never give up no matter what the circum-
stances are. You are a champion and will overcome the dreaded obstacles.   

10 St. Mary St., Suite 504 
Toronto, Ontario  M4P1Y9 
T: 416-960-2287 
F: 416-963-8129 

www.verbatimstudies.com 
info@verbatimstudies.com 

C A N A D I A N  C E N T R E  F O R  
V E R B A T I M  S T U D I E S  

C C V S  L I N K S  

Have ideas for the news-

letter? Interested in mak-

ing a contribution?  Send 

your ideas or comments 

to jennifer@verbatim 

studies.com 

subreption of earnings and losses. 

titivate • \TIH-tuh-vayt\ • verb : 

  to make or become smart or spruce 

Example Sentence: 
"Work could undoubtedly be done on the 
show to titivate it for Broadway -- but the 
score will remain a problem, if not a liabil-
ity." (Clive Barnes, The New York Post, 
August 13, 2000)  

Taken from www.merriam-webster.com 

Words are the foundation of realtime 
reporting and captioning.  The larger your 
vocabulary the more robust your steno-
writing knowledge.  Add these to your 
dictionary. 

subreption • \sub-REP-shun\ • noun:  

a deliberate misrepresentation; also : 
an inference drawn from it 

Example Sentence: 
Shareholders have filed a class action 
lawsuit against the company for its 

T H E  R E A L  W O R D  

The Canadian Centre for 
Verbatim Studies aims to 
respond to a growing 
need for Realtime Court 
Reporters and Broadcast 
Captioners in Canada by 
providing much needed 
training.   

Opened in January 2008, 
CCVS foresees the rede-
velopment of a profes-
sion that has long been 
neglected, although it 
provides an essential 
service to the Canadian 
legal process as well as 
the growing hearing im-
paired and English as a 
Second Language com-
munities.   

For more information 
about CCVS, contact  
info@verbatimstudies. 
com. 

National Court Reporters Association - 

www.ncraonline.org 

The non-profit organisation setting the 

standards for North American realtime 

court reporters 

Chartered Shorthand Reporters Associa-

tion of Ontario - www.csrao.net  

Ontario’s professional non-profit associa-

tion for manual and machine shorthand 

writers 

Phoenix Theory Website - 

www.phoenixtheory.com 

Offers tips and hints to improve theory 

knowledge and speedbuilding capacity 

http://www.ncraonline.org�
http://www.csrao.net�
http://www.phoenixtheory.com�
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